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Filing ID: 76537

Accepted 10/11/2011

OFFICE NAME: Breaks VA

DOCKET #: 1355731 - 24607

CoNo~WNE

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)



42.
43.
44,
45.

46.
47.
48.
49.
50.
51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters” acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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UNITED STATES
Bad POSTAL SERVICE.

12/21/2010

ROBERT CAVINDER

DISTRICT MANAGER

APPALACHIAN PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 9th
congressional district.

Post Office Name: BREAKS
Zip+d Code: 24607-9998
EAS Level: 11
Finance Number: 511080
County: Buchanan
Proposed Admin Office: MAXIE
ADMIN Miles Away: 8.0
Near Office Name: MAXIE
Near Miles Away: 8.0
Number of Customers:
Post Office Box: 208
General Delivery: 0
Rural Route (RR); 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: ]
City Delivery: 0
Total Customers: 208
ZIP Code Change: Yes | | NO |ﬂ ZIP Code
Maintain Town Name: Yes [a NO I:J

The above ollice became vacant when the postmaster retired on 08/31/2009.

Workload and revenue has declined with the dwindling number of customers and a minimal number of daily
retail transactions. The Postal Service feels continued operations of the Breaks post olfice may not be
warranted and that Highway Contract route delivery within the community will provide a maximum degree
of regular and effective service.

Wl |1 O e
|
CHARLES GRIFFITH
Manager, Post Office Operations

Approval to Study for Discontinuance:
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: ) ﬁ y .| 12/21/2010
ZW ,Z L,

DISTRICT MANAGER

APPALACHIAN PFC DATE

ce: Area Manager, Public Affuirs and Communication
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Dockect 1355731

A, Office

Name: BREAKS
Area; EASTERN

District:  APPALACHIAN PFC

State; VA Zip Code: 24607

Congressional District: 9th County:  Buchanan

EAS Grade: 11 Finance Number:

Classified Station * Classified Branch

Post Office:

* There was no Emergency Suspension for this office

Prepared by: Paul Bradshaw Date: 04/29/2011
Title: APPALACHIAN PFC Post Office Review Cooardinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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SRR A R R T IR I e R T AR TR NoTlCETOCUSTOMERS;D!STR'CTPEﬁSoNNELOFSUSPENsloN e T T I R ey
A. Office
Name:  BREAKS State: VA Zip Code; 24807
Area: EASTERN District:  APPALACHIAN PFC
Congressional District; 9th County:  Buchanan =
EAS Grade: 11 Finance Number: 511080
Post Office: Classified Station Classified Branch |

There was no Emergency Suspension for this office

Prepared by: Paul Bradshaw Date: 04/29/2011
Title: APPALACHIAN PFC Post Office Review Coordinatar
Tele No: (304) 561-1251 Fax No: (304)

561-1209




Maxie, VA to Breaks, VA - Google Maps

Page 1 of 2
B <l - Directions to Breaks, VA
' > 1
(JO"« 18[(. MAapPS 8.7 mi- about 16 mins | -
DOCKET NO,_35573 ) | Save trees. Go green! /
o L( | Download Google Maps on your £
"EM N . I | phone at google.com/gmm A)I‘-"\;'e_—;
PAGE ' o
& e s Uy
Heloher
(4503
Beaver § Harman
Bottorn | Cedarville : e

: i
i & #6‘,‘} Junction

Elknom City

Senterville .. i
et N gy
Lg | _. J._-j.. i
P n“-"~‘
f (D)
)
o
W{..Ill- Prater
~ Haysi
Stenunan
Birchieal
.
Clincheo

@

Wil .65'
©2011 Google - Map data ©2011 Google -

http:/ /www.google.com/maps?f=d&source=s_d&saddr=Maxie,+VA&daddr=B... 5/23/2011



Docket: 135573] - 24607
Tteen N, 5

Page Nbr |
e L o e e oo T oot o et A e G e E victlonNotlcE
A. Office
Name:  BREAKS State: VA Zip Code: 24607
Area; EASTERN District:  APPALACHIAN PFC
Congressional District: Bth County: Buchanan
EAS Grade: 1 Finance Mumber: 511080
Post Office. Classified Station Classified Branch CPO
There was no eviction notice for this office
Prepared by Paul Bradshaw Date: 04/29/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
304
Tele No: (304) 561-1251 Fax No: eyl

561-1209
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A. Office

Name: BREAKS

Zip Code: 24607

Area: EASTERN District:  APPALACHIAN PFC

Congressional District: 9th County:

EAS Grade: 11 Finance Number: 511080

Post Office: Classified Station Classified Branch cro i

* There was no building inspection report nor photos for this office

Prepared by: Paul Bradshaw Date: 04/29/2011
Title: APPALACHIAN PFC Post Office Review Coordinator

Tele No: (304) 561-1251 Fax No: Pad)

561-1209
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postrmaster's | Date
BREAKS, VA 24607 Signature
District Office, State & Zip Code DCistrict Date
APPALACHIAN PFC, WV 25350 Managers 02/15/2011
Signature
Robert
Cavinder
(Check Box)
Wi vacsney [} Menagement Rovew a1
L Reverse
1
Current Office Level 3
2,
Finance Number (1-6) 511080
3 (7-9)
General Delivery Families Served a
4,
Post Office Boxes/Call Boxes Rented (10-13) 208
5
Possible City Deliveries (18-20) 0
B.
Administrative Rural Boxes Served (21-23) o
T
Intermediate Rural Boxes Served (26-30) 0
B (31-35)
Adminigtrative Responsiaility form Intermediate Rural Boxes for Other Cffices 0
g : - (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10 - (40-43)
Intermediate Highway Contract/Star Route Boxes Served o
11.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Cther Offices (44-97) 0
12.
Number of Carrier Stations/Branches {48-48) ]
13
Number of Finance Stations/Branches (50-51) o]
L (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experlence A Seasonal Warkload? (box one “Y* of yes, "N" for o) (54)
(If you answer "ves" of this question, complete ‘Seasonal Workload' section on reverse,) : N
15b. (55-56)
Duration of Experienice A Seasonal Workload? (minimum or 8 weeks) 0
16
Does Dffice Perform Qutgoing Distribution for Gther Offices? (57) N
17 (58)
Does Office Perform Inceming Distribution for Other Offices? M
18:
Duoes Office Perform Incoming Secendary Distribution for Other Offices? (59) ]
19
Do You Separate All Incoming Letter Size Mail to City & Rural Camier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61 N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) I
22, (63)
Diges Your Office Have Administrative Responsibility for an Air Transfer Office? N
2 (64)
Is Postmaster Lessor for Government Owned Building? N
7 (85)
Does Office Have MPLSMISPLEM? N
25
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1683
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. Docket 1355731
PS Form 150, Postmaster Workload Information Page Nbr 8a
Curing
Narmal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 208 0
Possible City Deliveries 0 0
Administrative Rural Baxes Served a 0
Intermediate Rural Boxes Served (6] 0
Administrative Responsibllity/Mumber Intermediate Rural Boxes o 0
Administrative Highway Gontract/Star Route Boxes Served 4] 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/MNumber Intermediate Highway Contract/
Star Route Boxes 0 0
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: BREAKS

Office Zip+4, 24607 -9998 District: APPALAC

PAUL BRADSHAW

General Delivery Families Served (ltem 3, PS Form 150)
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150)
Possible City Deliveries (Item 5, PS Form 150)
Administrative Rural Boxes Served (Item 8, PS Form 150)
Intermediate Rural Boxes Served (Item 7, PS Form 150)

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150)

Effective date of change in service hours:
(when a vacancy exists, hours must reflect the appropriate EAS grade)

HIAN PFC

Activity WSCs

Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS Form 150)

Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS Form 150)

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PS Form 150)

Total Activity WSCs . ., . ............

25 units
17 units
0 units
0 units
0 units

Revenue WSCs
First 25 revenue units:  1.00 X
Next 275 revenue units:  0.50 X
Next 700 revenue units; 0.25 X
Next 5000 revenue units:  0.10 X
Balance of revenue units:  0.01 X
Total revenue WSCs;
Activity WSCs 208 + Revenue WSCs = 33.50 Base WSCs
Previous evaluation: EAS grade 11

241,50

X 1.0 -
X 1.0 =
X 1.33 =
X10 =
X 0.7 =
X0.3 =
X 1.0 =
X 0.7 =
X023 =
= 25.00

= 8.50

= 0.00

= 0.00

= 0.00
33.50

= EAS Grade 11
(if appropriate)

Worksheet completed by:

PAUL.D.BRADSHAW@USPS.GOV

%]
[=]
[+-N Rl

208

Printed Name S ture
APPALACHIAN PFC District Review Coordinator 02/15/2011
Title Date




Window Transaction Survey

Window Transaction Survey
PO Name: BREAKS ZIP+4: 24607 - 9298 Completed By: TERRY LUCADO
Survey Period: 02/05/2011 through 02/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-8, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (///f) for daily
enfries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priarity Certified
Parcels| Express |Passports Insured
Paostage [Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.OD Settings | Rent | Service |Services| Services
Day/Date (.777) 1(1.083)| (1.969) (5.08) |[(2.875) (1.792) | (1.787)| (1.188)

Sat - 02/05 9 2 1 1 0 0
Sun - 02/06 0
Mon - 02/07
Tue - 02/08
\Wed - 02/09
Thu -02/10
Fri-02/11
Sat-02/12
Sun -02/13
Mon - 02/14
Tue - 02115
Wed - 02/16
Thu -02/17 11
Fri- 0218 8
TOTALS 140
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Time Factor X777 | 1083 | X1.969
Daily Average 9.1 33 20

&3}

2875 | X1.792| X1.787| X1.188
1.2 0.4 0.3 0.0

Average Daily Retail 163
Workload in Minutes:

o

<
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Slo

Average Number Daily Transactions: 16.6




POST OFFICE REVIEW COORDINATOR

=y UNITED STATES
‘ POSTAL SERVICE

Docket: 1355731-24607
Item nbr: 10
page nbr: 2

Memo to the Record

Concerning item nbr 10 page 1. A review of the incoming mail survey record show that 125 parcels
were received in the two week survey. Of which none were counted on the Window transaction
survey (item 10) as non-revenue services. The parcels were to large to fit in the customers po box.

If the parcels would have been added to the window transaction survey an increase in the average

number of daily transactions would have risen from 16.6 to 26.6 transactions. The Average daily
retail workload in minutes would have risen from 16.3 to 28.2 minutes.

Paul D Bradshaw
Appalachian District

PO BOX 58993
CHARLESTON WV 25350-8993

WAWWLLISPS.COM
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 BREAKS 24607 - 9998
Dates Recorded 02/05/2011 through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 318 0 18 60 10 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 265 0 94 189 4 15 0 0
Tue - 02/08 113 0 0 119 0 1 80 0
Wed - 02/09 110 0 21 0 8 0 91 0
Thu -02/10 258 0 177 0 0 9 177 0
Fri - 02/11 165 53 0 0 0 17 36 0
Sat-02/12 269 54 0] 115 0 11 0 0
Sun -02/13 0 0 0 0 0 0] 0 0
Mon - 02/14 353 178 127 0 0 23 0 0
Tue -02/15 105 93 20 0 4 0 0 0
Wed - 02/16 130 58 67 0 0 0 9 0
Thu - 0217 212 233 71 0 23 0 29 0
Fri-02/18 0] 0 0 0 0 0 0 0
TOTALS 2,298 669 777 483 49 76 422 0
Daily Average 208.9 60.8 70.8 43.9 4.5 6.9 38.4 0.0
Signature of Person Making Count: TERRY LUCADO
Printed Name; TERRY LUCADO
Date: 04/20/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 118
Automated Lefters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

BREAKS 24607 - 9998

Dates Recorded 02/05/2011 through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/05 94 0 0 0 6 0 1 0
Sun - 02/08 0 0 0 0 0 0 0 0
Mon - 02/07 110 0 0 0 9 0 1 0
Tue - 02/08 83 0 0 0 0 0 1 0
Wed - 02/09 68 0 0 0 4 0 1 0
Thu-02/10 68 0 0 0 3 0 1 0
Fri-02/11 145 0 0 0 2 0 1 0
Sat-0212 94 0 0 0 1 0 1 0
Sun -02/13 0 0 0 0 0 0 0 0
Maon - 02/14 90 0 0 0 B 0 1 0
Tue -02/15 65 0 0 0 5 0 1 0
Wed - 02/16 45 0 0 0 3 0 1 0
Thu - 02/17 40 0 0 0 3 0 1 0
Fri-02/18 45 0] 0 0 2 0 1 0
TOTALS 948 (¢} 0 0 44 0 12 6]
Daily Average 86.2 0.0 0.0 0.0 4.0 00 1.1 0.0
Signature of Person Making Count: TERRY LUCADO

Printed Name: TERRY LUCADO

Date; 04/20/111
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UMITED RIATES
S TAL MERVICE

02/23/2011
OIC/POSTMASTER
SUBJECT: BREAKS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BREAKS Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BREAKS Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to PAUL BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing.

o]
oo

Post Office Box 0
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

[Se]
=
(2]

If you have any comments on alternate means of providing services to the BREAKS customers,
please provide them below:

N/A

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Breaks Church of Christ, Little Jossie Old Regular Baptist, Breaks Community Center, Willowbrook
Country Club, Breaks Inter-State Park, Barbeque Pit, Laurel Shop, Marchetts, Ronnie Mullins
Trucking, Entran Inc, Gateway Motel, David Looney Trucking, Skeens Trucking, Lockhart
Trucking, Jasons Electronics, Highwall Mining, Breaks Park Commission

cc: Official Record
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UNITED STATES Dacket: 1355731
POSTAL SEM@ Page Nbr: 14
02/04/2011 - '

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BREAKS Post Office, 24607 - 9998, located in Dickenson County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

TERESA PRICE
Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name BREAKS ZIP+4 24607-9998
Congressional District 9th Date 05/09/2011

1. List specific information about the facility, such as struetural defeots, safety hazards, lack of running water or restrooms (il so.
where restrooms are available), security, and other deficiencies or [actors to consider.

no known deficiencies

2. Is the facility accessible to persons with disabilities? E Yes §m No
3 Lease terms? 30-day cancellation clause? USPS owned
4. Are suitable alternate quarters available for an independent Post OfTice? I[ so, where?
N/A
S List potential CPO sites.
N/A
6 Are there any postage meter customers or permil matlers? i,.._ Yes %ﬁ No

If ves, please identily them by name and address.

1. Which career and noncareer employees will be affected and what accommodations will be made lor them?
Postmaster reliel may be reassigned or separated from service.

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received at 08:30 and dispatched at 13:30 via the [ICR.

How many Post Office boxes are installed? 242
How many Post Olfice boxes are used? 208
What are the window service hours? 8:0010 12:00-12:3010 16:15 M-F
09:30 10 11:00 8
What are the lobby hours? 24 Hours M-F
24 Hours S
9, [Tave there been recent cases of mail thett or vandalism reported to the postmaster/O1C? Explain.

The Postal Inspection Service report zero incidents of mail theft/vandalism.
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Post Office Survey Sheeticontimed Page Nbr 15
Page Nhr: 2

10.  What equipment in the Post Otfice is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, sale)?
NIA

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A

Avre there any special customer needs? (People who cannot read or write, who cannot drive. who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

N/A
13, Rural delivery/HCR delivery.
a. What is current evaluation? n‘a
b. Will this change result in the route being overburdened? M} Yes i';;: No

I so, what accommodations will be made (o adjust the route?

o How many boxes and miles will be added to the route? 175, box 3.00 Miles
d. What would be the additional annual expense if the route is increased? 12763
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
I. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be aftected if the office is discontinued? (Y or N) W_E Yes .K. Nao
I s0. how? 0

Are the Post Office box fees al the lacility that will provide altemative service different from those at the office to be

4. 3 ; < spodes
! discontinued? I so, how (Cost)? i i More 1’.!.’.. Same [w Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name BREAKS ZIP+4 24607-9998
Congressional District 9th Date 05/23/2011
1. Incorporated? [j Yes @ No
Local government provided by: the Buchanan County Commission
Police protection provided by: Buchanan County SherifT's Department
Fire protection provided by: Harman Fire Department

School location:

2, What population growth is expected? (Please document your source)
N/A

3. What residential. commercial, or business growth is expected? (Please document your source)
N/A

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

“ Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)
N/A
5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, seli-employed. farmers)?
retirees and seasonal tourists
Which nonpostal services are provided by the Post Ollice (e.g., public bulletin board,
6 school bus stop. community meeting location, voting place, government form distribution center.

Do employees ol the oftice offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Bulletin board. The bulletin board at the Maxie post office may be used to post announcement.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: BREAKS
Office Zip+4: 24607 -9998 District; APPALACHIAN PFC

1. Enter the number of additional
boxes to be added to the route 175 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 3.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

637,00

31.20

668.20

19.10

12,762.62
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POST OFFICE CLOSING OR CON

U.S. Postal Service

Fact Sheet

1. Date

SOLIDATION PROPOSAL Prepared

05/10/2011

7. Post Oflce Name
BREAKS

T, State and ZIF + 4 Code
| VA, 24807-9998

Workload and revenue has declined with the Mo Suspension
ismall number of customers and minimal
number of daily retall transactions. The Postal
Service feels continued cperations of the
Breaks post office may not be warmanted. HCR
delivery within the community will provide a
maximum degree of regular and effective

|4 DIstrict, Cu Service . Area, Customer Service &, County
APPALACHIAN FFC EASTERN Buchanan
. Reason for Prop: to Disconilnue mergency Suspend|teason and Dats)

7. Congressional OISt
Sth

10, Proposed Permanent Alternate Service

senvice.
1. Stafling T2 Hours of Service
a, Time M-F Sat Total
r; PM Vacancy Reason & Date: retired 8:00 10 12:00- 123010 09:30 to 11:00 \Window
HTHER 1615 Hours
08/31/2009 Par Weak
g e P a Lobby Time M-F Sat
6 | | olc M“E Career { § Non-Career 24 Hours 24 Hours 40,25
¢ Current PM POSITION Leve|
(150)EAS-11 Downgraded from EAS-11
d. No of Clerks-0 Mo of Career- 0 Mo of Non-Career- 0
e, Mo of Cthers- 0 No of Career- 0 No of Non-Career- 0
T3, Number of Customers Served 14. DEﬂ'yVolume lﬂeceai
a General Delvery | a Types of Mall | Recened | Dispatched
b. P.O. Box | 208 a, First-Class | 269 l| a8
c. City Delivery | o b. Newspaper | 114 | i
d. Rural Dellvery | 4] ¢ Parcel | 11 | 4
e, Highway Contract Route Box | 4] d. Other | 38 | 1
f. Total | 208 e. Total | 432 | 4]
g Mo. Recelving Duplicate Sewvice | 0 t No. of Postage Meters | 0
h. Average No. Délb_t Transactions | 16,60 g No, of Permits | 0
FThances a FY Recelpts b. tep c. P Fringe Benellis
Z008 $ 25975 PM Basle Salary |(33.5% of b.)
2000 521,464 {no Cola) 11411
2010 516,221 5 33188
16a. Quarters
: ri Postal Cwned 7% Leased (if Loased, Expiration Date) 010141900 Annual Lease $ 0
30-tay canceliation clause? i Mo
Located in: | i Business g....; Home ;3 Cther
To5 X
17. Schools, Churches and Organization in Service Area MNo: 4 149, AdministrateadEmanating Offica (Proposed):
Breaks Church of Christ, Little Jossie Qld Regular Baptist, Breaks EAS !
Community Center, Willowbrook Gountry Club Mame — MAXIE PO Level 13 Miles Away 8.0
0830t 1230 -
Window Service Hours: M-F13:20 t0 16:30 SATO08:301t0 11:30
Lobby Hours: M-F 24 hours SAT <4 hours

PO Boxes Avallable: 222

18. Businesses in Service Area Ne: 13

Breaks Inter-State Park, Barbaqua Pit, Laurel Shop, Marcheits, Ronnle

Breaks Park Commission

20. Mearest Post Office (if different from above)

Frinted Mame and Tile
PAUL BRADSHAW
ISConinuance Goordina
PAUL BRADSHAW

ame elephone NG,

(304) 561-1251

EAS
MAXIE PO "

Mullins Trucking, Entran Inc., Gateway Motel, David Loonay Trucking, hame Level Miles Away B.0
Skeens Trucking, Lockhart Trucking, Jasons Electronics, Highwall Mining, BEEGTo 12,30 -

Window Service Hours, M-F13:30 10 16:30 SAT 083010 11:20

Lobby Hours. M-F ours SAT ours

PO Boves Avallable: 222

21, Prepared by
e Telephone Na. AC () |
FPAUL BRADSHAW 304)561-1251

Cocation
CHARLESTON, WV

P& Form 4820, June 1993
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W"g LIBITED STAYES
POSTAL SERVICE..
A. Office
Name:  BREAKS State: VA Zip Code: 24607
Area: EASTERN District:  APPALACHIAN PFC
Congressional District: Sth County: Buchanan
EAS Grade: 11 Finance Number: 511080
Fost Office: v Classified Station i3 Classified Branch f‘ CPO

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Paul Bradshaw Date: 04/29/2011
Title: APPALACHIAN PFC Post Office Review Coardinator
Tele Na: (304) 561-1251 Fax No: (304)

561-1208
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03/15/11 o ) I
OIC/POSTMASTER
SUBJECT: BREAKS Post Office

Enclosed are questionnaires addressed to customers of the BREAKS Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/31/11 for further review.

Teresa Price
Post Office Review Coordinator
Enclosures
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UNITED STATES )
POSTAL SERVICE » g:ZeN:;} .211

—— — - e TP —

03/18/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the BREAKS Post Office retired on 08/31/2009. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 16.60 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at BREAKS may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the MAXIE PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the MAXIE PO, located 8.0 miles away. Hours of service at this office are 08:30 16:30,
Monday through Friday, and 08:30 11:30 on Saturday. Post Office box service is available at this location at increased fees.

| invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
04/06/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Breaks Community Center on 04/06/2011 from 5:00 pm to 6:00 pm to answer questions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Teresa Price at (304) 561-1052.
Thank you for your assistance.

Sincerely,

CHARLES GRIFFITH

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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This form is a place holder for number 22.

Final document will contain the:
Returned Customer Questionnaires and
Postal Service response letters.
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the BREAKS Post Office on 03/18/2011. Additionally, during the survey
period, questionnaires were available at the BREAKS Puost Office to walk-in retail customers.

1 Number of Questionnaires
Total Questionnaires distributed 230
Favorable to proposal 8

Unfavorable to proposal

20
Expressing no opinion 30
Total questionnaires received 58
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Postal Concerns
The follawing postal cancerns were expressed

Concemn (Mo Opinion);
Customers were concerned about having to travel to another post office for service.
Response;

The carrier will deliver your mail to your roadside mallbox. Services pravided at the post affice will be available from the cartier, and custamers will not have
to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience

Concern (Mo Opinian):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommedate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concern (Mo Opinion):

Customers were concemed about senior citizens.

Response:

Carriar sarvice is benaficial to many senior citizens and those who face special challenges because the carnar can provide delivery and retail sarvices to

roadside mailboxes, Customers do not have to make a special tnp to the post office far service. Special provisions are made for hardship cases or special
customer needs. To request an exception far hardship delivery. customers may contact the Maxie Postmaster for more information.

Concern (Mo Opinion):
No Concemn.
Respanse:

Concern (Na Opinion):
No Cancem.
Response;

Concern (UnFavorable):

Customer expressed a concern about leaving money in the mailbox,
Response:;
A questionnaire was sent to the postal inspection service concerning mail theft and vandalism in the Breaks Post Office area. Their racords indicate that there

has not been any repart of mail theft or vandalism in the area. However. customers may place a note In their mailboxes instructing the carrier to sound their
hom when they armve, in order to transact financial business.

Concem (UnFavorable):

Customer expressed a concern about package delivery and pickup,

Response;

Rural camiers will deliver packages that fitin your rural mai box. If the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile
off of the line of travel, at a designated place. such as on your parch or under a carport. The rural carrier will accept any letters or packages for malling. The

carrier will estimate the cost and provide a receipt far any maney received. On the following delivary day the carier will provide change or a bill for the
amount aver the estimate.

Conecern (UnFavarable):

Customer was concerned about paying for money orders with a debit card.
Respanse:

Customers may purchase monay orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
money order. plus the fee. The carrier gives the cuslomer a recaipt far the application. The maney order is campleted when the carrier returns o the post
office, and a money order receipt is left in the custamer’s mailbox on the next delivery day. Most custamers provide the carrier with a stamped,
seff-addressed envelope in which the completed money order is malled to its destination. If customers prefer, the completed maney orders will be returmned for
verification on the next delivery day, Unfoitunately, carmiers do nat have the capability of processing a dabit card.

Concern (UnFavorable):
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12,

13.

14,

15.

Custemers expressed concern for those customers with disabilities who are not able to go to another Post Office to pick up their mail.

Response:

Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be pravided by the camier o a
roadside mailbox located close to customers’ residences, In hardship cases, delivery can be made to the home of a customer, Changes in the type of

delivery are considerad where service by existing methods would impose an extreme physical hardship for an individual customar. Any request for a change
In detivery method must be submitted in writing to the administrative postmaster,

Concern (UnFavorable):

Customers were concerned about being able to take care of their postal needs at one place.

Response:

Mast transactions do net require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services avallable from the carrier and how to oblain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the cpportunity 1o purchase stamps. envelopes. and postal cards by using Form 3227-R, Stamp Purchase
Drder (Rural), available from the post office or the carrier. Commeamarative stamps and stamp collecting prediucts are also available, The custarmer
addresses the postage paid order form envelope, encloses payment by persanal check or pastal money order made payable to the US Postal Service, and
mails the form (postage-frea) or leaves it in the mailbax for the carrier to pick up. Most orders are processed overnight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer at the mallbox, campleting an application, and paying the carrier (in cash) the price of the
maney order. plus the fee. The carrier gives the custarmer a receipt for the application. The manay arder is completed when the carrier returns to the past
office; and a money order receipt is ket in the cuslamer's mailbox on the next delivery day. Most customers provide the carmer with a stamped,

self-addrassed envelope in which the completed money arder is mailed to its destination. If customers prafer, the completed money arders will be returmed for
verification on the next delivery day,

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation. and COD may be obtained fram the carmer by
leaving a nate in the mailbex, aleng with the appropriate payment. The carmer will provide the services that day and leave a customer receipt in the mailbox
on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that Lheir mail be held al the post office during their absence. Upon
return the customer asks the post office to resume delivery,

Concern (UnFavorable):
Customers were concerned about having to travel to ancther post office for service,
Response:

The carrier will deliver your mail ta your roadside maillbox, Services pravided al the post office will be avalable from the carmer, and cuslomers will not have
to.travel o anather post office for service, Mest fransactions da nel require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application
forms are available for customer canveniance,

Concem (UnFavorable);
Customars were concerned about leaving their mail in the roadside mailbox while they were on vacation.
Respanse:

Customers who will be away for an extended time, such as a vacation, may request that their mall be held at the post offiee during their absence. Upan
return the customer asks the post office to resume delivery

Concam (UnFavorable):
Customers were concerned about mall security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enounh o accommadate the customers narmal daily mall volume. The
Pastal Sarvice does nol open mailbexes which are locked and does nal accepl keys for this purpose

Concem (UnFavorable):
Customers were concerned about senior citizens.
Response:

Carrier service is beneficial ‘o many senfar citizens and those who face speclal challenges because the carrer can provide delivery and retall seivices lo
readsids mailboxes. Custamers do not have to make a special trip to the posl| office for service. Special provisions are made for hardship cases or special
customer nesds. To request an exception for hardship delivery, custorners may contact the Maxie Postmaster for mare informatian

Concern (UnFavorable):

No Cancern.
Response:
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Nonpostal Concerns
The following nonpostal concerns were exprassed

Concern (No Opinian):

1.
Customers were concerned about the loss of a gathering place and an infarmation center.
Response;
Meetings may be held at the Breaks Community Center. The cammunity center can also provide a site for residents to gather, socialize, and share
Information.

2 Concern (UnFavorable):

' Customers stated that thay found it hard to believe the Postal Service was having financial difficulties and they were tired of the government’s excuses,

Response!
The Postal Service is not supported by tax dallars and must meet expenses by revenue it generates, Operational savings for the Postal Service contribules in
the long run to stable postage rates and savings for customers,

3 Concem (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center.

Respanse:

Meetings may be held at the Breaks Community Center. The community center can also pravide a sit for residents to gather, socialize, and share
infarmation.
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/06/2011
Charles Griffith, Manager Post Office Operations Time 5:00 pm
Total Number of Customers Present: 110 Place: Breaks Community Center

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing.

Response:

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to

cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible
for approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006,

Concern (UnFavorable):
You were concerned about having to trave! to another post office for service.

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box. the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
Carrier Pickup: This service allows customers to schedule the pickup of their mail piece(s} (parcels) at the same time their
mail is delivered by their carrier. There is no additional charge for Carrier Pickup when the mail can be picked up during
the carrier's line of travel. When a customer schedules this service via the Internet, it alerts the Postmaster via a computer
application that generates carrier instructions for customer Carrier Pickup requests. If the internet is not available, call the
local Postmaster and inform them that you have a parcel that needs picked up and mailed by your route carrier.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:

Carrier service Is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes, Customers do not have to make a special trip to the post office
for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state. and local motar
vehicle laws and regulations,

Concern (UnFavorable):
Customers wanted to know what they need to do to save the Breaks Post Office.

Response:

Customers are provided ample cppertunity to express their concems to the Postal Service regarding the effect on the
community and the effect on its service needs. A community meeling is held, questionnaires are mailed to customers for
input, a proposal is posted for a B0 day period wherein comments are raviewed and a final determination is posted for 30
days that gives customers the opportunity to appeal any decision to close a post office to the Postal Regulatory Commissian.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:

Customers may place a lock an their mailboxes. The mailbox must have a slat large enaugh to accommeodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance stating that the post office was more than
just dollars and cents.
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Response:

Carrier service can be and, in this case, is mare cost-effective than maintaining a postal facility and a postmaster position
Economic savings is only one factor the Postal Service considers when proposing to close a post office. Consideration is
also given to the effect on the community served, the effect on postal needs and the effect on employees.

Nonpostal Concerns

1.

Concern (UnFavorable):

Customers were concerned about growth in the community; stating a new bridge and road were going to be constructed
in the Breaks, VA area.

Response:

The growth of a community does not depend on the location of a post office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth.

Concern (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center.

Response:

Meetings may be held at the Breaks Cammunity Center. The community center can also provide a site for residents to
gather, socialize, and share information.

Concern (UnFavorable):
Customers stated that Breaks is one of two interstate parks in the United States and should have a post office.

Response:
The fact that Breaks is one of two interstate parks in the United States has no bearing on its requirements for a post
office. HCR delivery will provide the commuity with regular and effective postal services.

Concern (UnFavorable):
Customers expressed concern for loss of community identity stating the Breaks Post Office is the hub of the community.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Breaks Post Office name and ZIP Code.

Concern (UnFavorable):

Customers were concerned about loss of employment in the community

Response:;

The postmaster pasition is vacant and there is no guarantee that any replacement postmaster would be from the
community

Concern (UnFavorable);

Customers were concerned about an abandoned building left in the community.

Response:

The Breaks Post Office building is owned and maintained by the Postal Service. The building is in good condition and
attempts will be made to sell the facility.
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April 4,2011

The Honorable John Warner
United States Senate

225 Rassell Building
Washington. DC 20510

The Honorable Jim Webb

United States Senate

144 Russell Senate Office Building
Washington, DC 20510

Honorable Morgan Griffith

U.S. Representative Elect for the

Ninth District of the Commonwealth of Virginia
P.O. Box 361

Christiansburg, Va. 24068

The Honorable James “Will” Morefield
P. O. Box 828
North Tazewell, VA 24630

The Honorable Philip P. Puckett
P. O. Box 924
Tazewell, Virginia 24651-0924

Dear Sirs:

The Buchanan County Board of Supervisors on Monday, April 4™, 2011 adopted the enclosed Resolution opposing
the closure of the Breaks Post Office at Break, Virginia. The United State Postal Service (USPS) has proposed to
close this post office, which has been open for many years and is a vital part of our county. Also, has provided
reliable services for the residents in the Rocklick District of Buchanan County.

If you have any questions, please don’t hesitate to contact me at 276.531.8746 or by email at
landrethd4(@yahoo.com. 1 would greatly appreciate any assistance that you can provide in keeping this post office
open for our residents.

Sincerely, .

C. Frankie Landreth
Rocklick District Supervisor

Administrative Office P. O. Drawer 950, GRUNDY, VIRGINIA 24614
Telephone (276) 935-6503
Fax: (276) 935-4479
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RESOLUTION
RE: STATEMENT OF OPPOSITION TO CLOSURE OF BREAKS POST
OFFICE IN BUCHANAN COUNTY, VIRGINIA

WHEREAS, Buchanan County, Virginia, a political subdivision of the Commonwealth of
Virginia has been informed that the United State Postal Service (USPS) has proposed to
close the Breaks Post Office located at Breaks. Va. as part of a consolidation for USPS;
and

WHEREAS, Buchanan County by its topography and mountainous roads presents travel
issues for its residents making it more difficult to obtain reliable and secure postage
services; and

WHEREAS, postal delivery is a vital part of the communication system for people living
in Buchanan County; and

WHEREAS, the closure of the Breaks Post Office will in all likelihood result in a net job
loss in Buchanan County which is already a region of the Commonwealth of Virginia
with a high unemployment rate; and

NOW, THEREFORE BE IT RESOLVED, that the Buchanan County, Va., Board of
Supervisors strenuously states its opposition to the proposed closure of the Breaks Post
Office located in Breaks, Virginia, as such closure would negatively impact Buchanan
County from both economic and communication standpoints; and accordingly this Board
urges the United State Postal Service to reconsider its position and not close any Post
Offices located in Buchanan County, Virginia. The County Administrator is directed to
mail a copy of this resolution to the United States Senators, Jim Webb and Mark R. Warner,
Congressman Morgan Griffith, Senator Phillip Puckett and Delegate William Morefield.

Recorded Vote: () (’( AL .,a_é( /4*- x..4.-_’/'£wu.-~.__..._.__

Moved by: } ﬁgg !)fg‘ lﬂndwﬁ.}( Carroll Branham; Chairman of the Buchanali

Secondcd?: Skve O'Quyy+’ County, Va. Board of Supervisors

Yeas: j
Nays: O ATTEST: /7
- 1 ‘

W.J. Caudill, County Administrator
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03/11/2011

As the Postal Service manager responsible for all Post Offices in your area, | waould like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the BREAKS Post Office retired on 08/31/2009. A review of the business activities of the Post Office revealed
that the office workioad had declined, Our office review revealed an average 16.60 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at BREAKS may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Breaks Community Center on
04/06/2011 from 5:00 pm to 6:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Paul Bradshaw at (304) 561-1251,

Thank you for your assistance.

Sincerealy,

CHARLES GRIFFITH
Manager, Post Office Operations
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S UNITED STATES
POSTAL SERVICE -

A. Office

Narme:  BREAKS

Area: EASTERN

Congressional District; Sth

EAS Grade:
Past Office:

11

Classified Station

District: APPALACHIAN PFC

State; VA Zip Code: 24807

County: Buchanan

Finance Number: 511080

This form is a place holder for number 27, There was not a petition recieved.

Prepared by:
Title:

Tela Na:

Paul Bradshaw

APPALACHIAN PFC Past Office Review Coordinator

(304) 561-1251

Classified Branch * cro | ‘
Date: 05/03/2011
Fax No: {904)

561-1209
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UNITED STATES
POSTAL SERVICE -
A, Office
Name:  BREAKS State: VA Zip Code: 24607
Area; EASTERN _ ) District.  APPALACHIAN PFC
Congressional District: Sth County:  Buchanan
EAS Grade: 11 ) Finance Number: 511080
Post Office: 1% Classified Station [] Classified Branch [] cPo [ ]

This form is a place holder for number 28, There was no Congressional inquiry,

Prepared by: Paul Bradshaw Date: 06/23/12011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Eax No: (304)

561-1209
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Section lll
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.
Decline in service worklead/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses,

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Infarmation on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, efc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

v

A one-time expense of § __ ~
/
L
Section V
/
ﬁ;
v

Section VI

/

Section VIl

e

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_| [, Minimum, no COLA) $ 33/6§
Fringe benefits 33.5% $ 1!

Rental costs, excluding utilities $ - O-
Total annual costs $ 44179
Less estimated cost of replacement service S A
Total annual savings 3 2) 5w

~ will befwas incurred for installation of CBUs and parcel lockers.
Is pastmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator

Rewewed

d Cer‘kiﬁgdiy:
£ _.._j_,_,“-nu s

Date

5/23/201/

strict PO Review Coordinator -

Date
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D- m D
b, Mailing Letters D @ D D
c. Mailing Parcels D D E D
d. Pick up Post Office box mail E D D D
e. Pick up general delivery mail [j D ] E
f.  Buying money orders D D D E
B e oo o [ @O O K
h. Sending Express Mail D D D &
i.  Buying stamp-collecting material L__J |:I D IE
Other Postal Services

a. Entering permit mailings [1ves [K] NO

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) ﬁ YES [_] NO

b. Using for school bus stop D YES ]E NO

c. Assisting senior citizes, persons with disabilities. ect. [] ves E NO

If yes, please explain:

d.  Using public bulletin board X] yes [] nNo

e. Other [C]ves []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K] vyes []NO

If yes, please explain: ) - f .
@/}Lé.x o ek L;fb} Ge ILT Jzﬂﬂftr}l



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[j Better [[] Justas Good [C] No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
0 oo GlhApun (i, ]V, sl i)
Bl Pecsonalinsecs wa YUal EU.&M o ,du A’/
R oo gl )4
] Employement f’R* wL
Xi  social needs b Lm /A _ZJOJ-/IA e ’U,q '

5. Do you currently use local businesses in the commumty'?

K] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No
"
Name:; (f/(gi'ZA,?/, 52{;@?;& ~

Agdress: (|70, @ew./a? L)LQLLJ, RS YN

Telephone: 7? 7£ =) / [I / )\

Date: 4_ o), = l l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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04/29/2011

CHARLES H STILTNER

PO BOX 129
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincarely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, VWV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b, Mailing Lefters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying maoney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

BEEREKOOODO

OoOoodgooao
OO0 00odQd L
o o O o < -

i.  Buying stamp-collecting material

Other Postal Services

X

a. Entering permit mailings [j YES

X
5

a. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms

(such as tax forms) D YES Dﬂ NO
b.  Using for school bus stop []yes [X] NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES ]\Z\{ NO

If yes, please explain:

d.  Using public bulletin board [Jyes [X] no

e. Other []yes []nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

g YES [_] NO
If yes, please explain;

ARYSM Q O,




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

If yes, please explain:

<, (’

D Better D Just as Good E No Opinion ‘L%}Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
)‘m Shopping & A e \Akw 1 (5
e 3 T
] Personal needs é s MLL) 1lAg, ¢ Z
. . [ (-
B sk fgenle Ny
[] Employement A /1(]
" ] %19 : ;
E Social needs @q /’3{2.2.4“: S') | /1‘3; ﬂ_.ﬂ,f( ] LJ"YWLLN'Q&l (%—h..{
5. Do you currently use local businesses in the community?

/E Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

AP___ﬂf Yes]j No

Name: K \ h\__'\\ E: . %\--\ \ tof e

Address:

Telephone;

Po. @ot 173 BREAKS VA, 37607

(- 2¢6) =S 3] —0/a

o =S — g /)

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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04/29/2011

RUBY F STILTNER

PO BOX 173
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your commants,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respanse to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted In the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or cormments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 58992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following!

Postal Services Daily Weekly / Monthly Never
& O
i
= d
[]
(=

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

E\DDDDDD

D\

h.  Sending Express Mail

DDDDDRDDD
OO oo

rd
]
[]
[]

=

i.  Buying stamp-callecting material

Other Postal Services 2

a. Entering permit mailings [] ves Dﬁ)

a. Resetting/using postage meter []Yyes [U j’NO
Nonpostal Services ~
a Picking up government forms D VES W

(such as tax forms)

b. Using for school bus stop [] ves W
c. Assisting senior citizes, persons with disabilities, ect. [j YES [__;fN{

If yes, please explain:

d.  Using public bulletin board V] YeEs [ ] NO

e. Other [] YES ]343

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?
[Lkves [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good mo Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

L services?
|__/S Shopping é o ILLL--]
|]/ Personal needs C‘I‘:“-f"u,r\,cﬁq)
|§/ Banking e“( Ll.-l&.i"]
] Employement )
[]  Social needs

8. Do you currently use local businesses in the community?

D Yes E/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

7 9 - T
Name: j:ifiﬂx-: - rj)f‘c:iu T4 (/J(z«"c—"i’l 3

_ / | __
Address: ?{,‘) Kok /¢ _5 Leaf < | A‘; 2 Y7

P

Telephone: ~2 )& - 3/ - ¥& 1 /7

Date: _% 32 S B .//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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04/29/2011

JERRY AND BRENDA OWENS

PO BOX 14
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carafully before further action is taken,

In response to your letter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincaraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoDoOoo0o0R0n

ODOOooOoo&Ed
ODOROBEDOO
REORODODOOOO0

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []yes [/ NO
a. Resetting/using postage meter D YES |Z]l NO
Nonpostal Services

Picking up dovernment forms
& {such as tax forms) m YES D NO
b.  Using for school bus stop D YES [j NO
c. Assisting senior citizes, persons with disabilities. ect. [_] YeEs |Zj/ NO

If yes, please explain:

d.  Usling public bulletin board m YES D NO

e. Other [] YES [Z|'No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

l__(j YES [_] NO

If yes, please explain: ﬂ\lptle‘ s D F\‘JLJL‘
5




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good |Z|[ No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shopping {..:I'I‘_q N]j wCLb i Q,i l‘y ‘é\" Hﬂ }/ 5S¢ \JJ:“
m Personal needs
Ej Banking @I’ und
—
m Employem{e_g}L u A Ay
= ]
[Z] Social need?;”wl“ L'U(kb- (‘l"; ku Hn?ﬁg, Y n-
J -
5, Do you currently use local businesses in the community?

[-Z] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes [j No

Name: \r‘ chie AL ‘D.@N'. S

Address: () Ty Xl Bueales Na 2YLo7 G176 Coivpeony kL

Telephone: 7716, b17 Qo2 /( Vur/( Z 7¢ G3C LS/

o
b
Date: /ﬁljll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

VICKIE M DAVIS

PO BOX 81
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b, Mailing Letters D E( D D
c. Malling Parcels D D @/ D
d. Pick up Post Office box mail B/ D D D
e. Pick up general delivery mail rE/ D D D
f.  Buying money orders D D |:| B/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Cenfirmation, or Signature Confirmation D D lj
h.  Sending Express Mail D (] D @/
i.  Buying stamp-collecting material D D D IE/
Other Postal Services /
a. Entering permit mailings [] Yes [ No
a. Resetting/using postage meter ] YES D NO
Nonpostal Services
Picking up government forms ‘-E/
B (such as tax forms) Y&b D NG
b.  Using for school bus stop D YES %o
c. Assisting senior citizes, persons with disabilities. ect. D YES |{__¢i/NO
If yes, please explain:
d.  Using public bulletin board r!Z(YES ] No

e. Other [ YES MO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO
If yes, please explain:

L die Lt —rowel ot evid ci{.L.Lij e Stumnen_or on

n

|
W{U\{ nad s o WK O = \f")f,t'.él)’;c schoet

! l’"“‘fj YU schott yeon, ok pass by Maxe PC



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previgus service?
[C] Better rﬁst as Good D No Opinion [[] worse

fyes, please explain: M0 (ore ot “mre,v;ousl Y ofCered Coude Seryice

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shopping . pl KQ\“H{) 'J K\-\'}
DZ/.. Personal needs - O!Kﬁ-\flll{’ ’f\\I
: . 3. ' i )
fj Banking - E1Khien Liﬁj LAY
) ) Il = {h
m Social needs r’ kll orin Clh\KLr
g
5. Do you currently use local businesses in the community? o - ) = F”&LQ/\
T, ves [K] o I are no read ocat pudk nesols, AL
If yes, would you continue to use them if the Post Office is discontinued? "U/l(lﬂ H-TUCLKJ'")J Ao
K ves I o Unitenglate Pork, wHuch

e de Al ,

Name: -ijmt [_inda -%@MS_
Address: D\' V‘,rx (0% { | 224 (‘L'I,LI'?H"'!_,;} Meadoues €d> E7f {Juﬁ\’ U A 9\’“;1.(
Telephone: jl Qf“[.’j) 1:.?{5" 96)??‘

Date: :7:.{/ ,Q/j;AL { l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

JOEY AND LINDA SPEARS

PO BOX 63 /1238 COUNTRY MEADOWS RD
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action s taken.

In response to your latter:

If it is detarmined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or cornments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Cperations
PO Box 59992

Charleston, WV, 25350-5992
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Please check the appropriate box to Indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for schoaol bus stap

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

OooooOROO0O0

[] YES
[] yes

[] YES
[] YES
[] vES

Weekly Monthly Never

O © O
M O O
O O o
O O O
O O &
O O o
O O ™
O O ™
o O ™

[ No
Y no
[V] NO
M No
[ Nno

Using public bulletin board

Other

If yes, please explain;

E/YES
[] YES

[[] NO
[ NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]vyes [ nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, _lf you
3. previously received Post Office box service or general delivery service, cornplete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion l—jZI/Worse

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[E/ Shopping
(] Personal needs
[E/ Banking
[V]  Employement
] Social needs
5, Do you currently use local businesses in the community?

. YesD No

If yes, would you continue to use them if the Post Office is discontinued?

Y Yes[] No

Name: ggfgﬁww{ - 5/1.;&6-4

pigeess: 70, BoX / (574 Bpeahe <l Yl >

Telephone: ji 3 [ = ,-Y V (} r)_‘

Date: 3 -3/ -//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LMHTED STATES
PO SERWCE.

04/29/2011

EDWARD BAILEY

PO BOX 155
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discentinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59892

Charleston, WV, 25350-8992



Docket: 1355731 - 24607
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AL SERVICE

® Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate bax to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps []
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDD@(DDD
DooooDoXK

PERKAUTAO

ooooobod

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [] ves ﬁm
a. Resetting/using postage meter [] YES NO
Nonpostal Services
Picking up government forms
a (such as tax forms) rj YES_ NG
b.  Using for school bus stop ] ves )d NO
c. Assisting senior citizes, persons with disabilities. ect. D YES %O
If yes, please explain:

d.  Using public bulletin board D YES ’%NO

e. Other [] YES \%ND

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, ogfor personal needs?

[] ves o}

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery servige compares to your previous service?
Better [— Just as Good D No Opinion D Worse

Ifyes please explain: I C,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
o Hoy <O
Personal needs f}\bu\g >

s
"ﬁ( Banking H CT(L[‘\S |
[

Employement

(] Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, woulg you continue to use them if the Post Office is discontinued?

Yes [_| No

Narme: ,\(\u% \<
e PO )Pryk I (BQGQKSJ LA QHOT

Telephone: 3‘—”0 - ):):'5\"‘ CT 5 &3
Date: 3 !3\ ! \,\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. STED STATES
B L SERVICE-

04/29/2011

ROY MUSICK

PO BOX 11
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Ifitis detarmined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1355731 - 24607
Item Nbr. 21
Page Nbr: 2

POST

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooo@goo

OoooooO8000
oooooooam
OoooooOoooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
a. Resetling/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) m YES D NO
b,  Using for school bus stop []vyes []nNO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

if yes, please explain:

d.  Using public bulletin board [Lves [ nNo

e. Other D YES D NO

If yes, please explain:
f r ? P

Do you pass another Post Office d"uring business hours while traveling to or from work, or shopping, or for personal needs?

[]yEs [S]nNO~

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [] Justas Good ["] No Opinion 1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[£]  Shopping Y (15 ; : ) S,
] Personal needs -
] Banking
[] Employement
[] Social needs
8 Do you currently use local businesses In the community?
D Yes E No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: .
Address: J ) i - / ) i /€
Telephone: /- | (] — f —~
Date: {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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S TED STATES
Bad o ihiee.

04/29/2011

HURLEY AND FLORENCE COCHRAN

PO BOX 51
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

Charles Griffith

Manager, Post Office Operations
PO Box 58992

Charleston, WV, 25350-9992



Docket: 1355731 - 24607

N UNITED STATES. asid
B O SevicE S

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

M O
I
]
[
E

a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mall
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0O0DOROQO
Ooooooooog
ODOROOR

i

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings E/YES |: NO
a. Resetting/using postage meter D YES E/NO
Nonpostal Services

R s Cves [0
b. Using for school bus stop D YES D/Nb
c.  Assisting senior citizes, persons with disabilities. ect. D YES MO

If yes, please explain:

d.  Using public bulletin board % [ o

e. Other [Jyes []nNo

If yes, please explain: Buuw N S\l
&

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

[Jves [Ano

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[E/Worse

D Better D Just as Good D No Opinion

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

»

services?

B/ Shopping \ v/
E/ Personal needs }}\/

E/ Banking Cg' by pod e

] Employement

[E/ Social needs

8. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[_] Yes v_\m/hlo

-

Name: Fr"dc}n\,g 41"/0.;\‘(_;4)13 Q;(Ktkj,
saes: B ) Brox D0y Brewks .

Telephone: /’D 7¢ﬂ cj.}/ ) <z;) (? , g)

oate: 5~ 3 /- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

FREDDIE AND DOROTHY DICKEY

PO BOX 274
BREAKS, VA 24607

Dear Postal Service Custoemer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a |ater date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at {304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 58992

Charleston, WY, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekl Monthly Never

a. Buying Stamps

b. Mailing Letters

\.

c.  Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

\.

h. Sending Express Mail

OO0 DONORDO
OoOoo0oo0O0R
ONODO0DONDOO
FOEENOO00C0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []yes [No
a. Resetting/using postage meter D YES |Zf NO
Nonpostal Services

Picking up government forms il
> (such as tax farms) D YES E NO
b,  Using for school bus stop []yes [-]NO
¢ Assisting senior citizes, persons with disabilities. ect. ]EIJYES 1 NoO

If yes, please explain:

d.  Using public bulletin board E/YES D NO
e. Other []ves [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES E[/rio

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E"Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
|E/ Shopping
'E[/ Personal needs
!___ﬂ' Banking
I Employement
[4] Social needs
5. Do you currently use local businesses in the community?

,B/Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

D Yes E No

ame: 4, L] L ,/Q Anil

address, /~2° '75" X 72 Fﬁ/aaﬁ’ﬁ.%f, 24 fe7
Telephone: ,776 . K3]- g Aed

Date: /2Z - / - '-2{"”/{

Please add any additional comments on a separate piece of paper and attach [t to this form. Thank you for taking the time to
complete this questionnaire,
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UMITED 3TATES
POSTSE SERVICE:

04/29/2011

BENNY Z RAINES

PO BOX &2
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Braaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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. E UNITED STATES

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

' g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOOORDOLDUO
1 N 4

i.  Buying stamp-collecting material

I~ A A
oo oouddd

Other Postal Services

a. Entering permit mailings D YES m NO

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms .
bt (such as tax forms) ’:l YES E NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities. ect. ] YES E NO

If yes, please explain:

d.  Using public bulletin board [X] yEs [_] NO
e. Other [(JYyes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?

[]ves [X£]nNoO

If yes, please explain:




If you previously recelved carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous senvice?

D Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E Shopping
V1 Personal needs
V] Banking
[V]  Employement
[/]  Social needs
5. Do you currently use local businesses in the community?

] YeSE No }V(‘i locel b us{nsssts

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:  L_cnG LA Wi (] fexm L-Our&”"r’

Address: p 0. QOK ‘SE“ G{\f..ﬁ“l(ﬁ V"\ i (}\Héﬂ?

Telephone; (8\7 6\ - 5 3\ - %% \3

Date: OPS/ B\B\/ll

Please add any additional comments on a separate piece of paper and attach it to this ferm. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

LANCE, ALTA AND WILLIAM LOONEY

PO BOX 158
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your queastionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
-

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 58992

Charleston, VWV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
[d
[]

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mall
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
[

h. Sending Express Mail

I T I I 2 B O
L O ¥l U

Ll b &4l L1 O &I LI K]

I Y A

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings []vyes [xNo

a. Resetting/using postage meter D YES [X NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) ]'S"YES D NO

b.  Using for school bus stop D YES @ NO

¢.  Assisting senior citizes, persons with disabilities. ect. D YES lE’ NO

If yes, please explain:

d. Using public bulletin board [ YES [] NO

e. Other [[]vyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

[]yes [2Xno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion WWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[  Shopping r‘_-,en"u y\([ g
(A Personal needs G "
] Banking I
] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

[Z Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ?uln.i l:omcul
Address: P. D. Rox |oa

Telephone: g T -S3| %339

Date: 3 /29 /30!l

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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& LAIHTED STATES

d POSTAL SERVICE.

04/29/2011

RUBY LOONEY

PO BOX 102
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your cormments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal preposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251

Sinceraly,

Charles Griffith

Manager, Post Cffice Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ONSNOOXNDOO

ODOoooRRNOOO
NOOOOoOoOoOR O
ODoEooooon

i.  Buying stamp-callecting material
Other Postal Services
a. Entering permit mailings D YES z NO

a. Resetting/using postage meter D YES IZ‘ NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES l‘z NO

b.  Using for school bus stop []YES A NO

c.  Assisting senior citizes, persons with disabilities. ect. [[]Yes [uNo

If yes, please explain:

d.  Using public bulletin board {Aves [Jno

e. Other []ves [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes (A No

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
> services?

a
[

[
]
[

s Doy sutle s .

Personal needs \m/l}J , VA

Banking &mm U4

Employement /V//.')

Social needs A@M . (X {JHM} ‘,qjﬁ,w.i/

5. Do you currently use local businesses in the community?

D Yes lz No

If yes, would you continue to use them if the Post Office is discontinued?

[[] ves [E/No

Name: /égwfi/w end /)me Eo)/

Address: p() E)(M /57 ﬁ/?ﬂdéf‘ﬂ LZ( Q¢é7d7

Telephone: c_Q ’76&’ \‘j _3/ 3"7 e

Date: %GWC%/ :). "T | ‘
J

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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04/29/2011

SCOTTIE AND PATRICIA EPLING

PO BOX 157
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the preposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official recard and considered carafully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the

Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O & O
w O O

@ A

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDQQDD
E\IEKDEIDD

i.  Buying stamp-collecting material

Other Postal Services

- no0o00gROo0o

a. Entering permit mailings

a. Resetting/using postage meter D YES E/N_D
Nonpostal Services

Picking up government forms |E/
@ (such as tax forms) YES D NO
b.  Using for school bus stop ] ves [FNo
c.  Assisting senior citizes, persons with disabilities. ect. [] YES Qﬁ

If yes, please explain:

d. Using public bulletin board IE[ YES D NO
e. Other Ij YES m

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Mﬁer [C] Just as Good [C] No Opinion [] worse
If yes, please explain: NC’,-VE,I-’ }ﬂﬂcl/ CAVIIES (M (Ve vy eV Vige
e Love .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

o s — Bchpngre Juikorapo Co, 9 boitiotry
E/'Personalneeds @(/—A/WWA/ CCQ /\ML’MZP &éJ
l__,|/Bankmg Mﬂ/}{,&”}x/ C/ WMWM‘

[E/ Employerment /L/f/ N /)/'/} D / /L)/O /)MQAMGMMLP&
S sosainess J(irk oy pm— 00, Puchonee CL

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, \%ﬂ you continue to use them if the Post Office is discontinued?

Yes D No

vre JAVed €4 uard - Alyssin Duwens L/‘MQJF“ <l
Address; po I?X) \IL a(ﬂaf lglll:&fljr%i \/Vq ﬂWV M)M;’fzﬁ-
Telephone: (:9\'_[{%)9%{ LD — (Ma T (O) {Q_qg’q f_{ la

Date: Y'Y h CZC/,/ |

Please add any addltiona(comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE:

04/29/2011

JARED EDWARD-ALYSSA OWENS CANTRELL

PO BOX 262
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Daocket: 1355731 - 24607

E UNITED STATES ltem Nbr: 21
mmﬁ Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

X K X O X OO

b

4

h. Sending Express Mail

T Y I~ (I N A R A
ODOoododooo®O
Oooooooo M

X

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES m NO

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) El YES D NO

b.  Using for school bus stop D YES ﬂ NO

¢ Assisting senior citizes, persons with disabilities. ect. 1 ves W no

If yes, please explain:

d.  Using public bulletin board [] yes [& no

e. Other [Jves ¥ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

B¢ ves []no

If yes, please explain: ({ZQZ 43# Sﬁﬂ (2 ( k% )




If you previously received carrier delwery there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
D Better g Just as Good D No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping ‘?Kﬂzl/ //d/g{,] or /?fofh"'/ V/ﬂ..« 5

Personal needi:‘P s ,'-J ’a}"'. St ﬂ/‘/é c /JIM,S‘/V /'d.ﬂw‘“%?

Banking

Employement -« \<,If ~t v Cxt v
7

HKH K

Social needs

5. Do you currently use local businesses in the community?

] YesﬁNoM’ M

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No
Name: Lﬂf/‘lﬂ Dean/ Zé#ﬂ.’ Lc’)a/:/e7

Address:;Pa’ 50’1(: /CDS QBP&.(_LKS) %? Qﬁ/é[/7

Telephone: 974’ - 5—3 / = 8 (g 3 o

Date: 3'&7*/’/

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

PLNTAL SERVICE:

04/29/2011

LARRY DEAN AND ZETTA LOONEY

PO BOX 103
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Past Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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B rosii

Postal Service Customer Questionaire
Please check the appropriate box ta indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] M [
b. Mailing Letters D [E’ D D
¢ Mailing Parcels ] ] [] W
d.  Pick up Post Office box mail M ] O [
e. Pick up general delivery mail %8 ] ] ]
f.  Buying money orders D I? D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D g D
h. Sending Express Mail D G D IE’
i.  Buying stamp-collecting material D D (] B"
Other Postal Services
a. Entering permit mailings D YES [v NO
a. Resetting/using postage meter D YES I_ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES ENO
b, Using for school bus stop [] ves [4No
c. Assisting senior citizes, persons with disabilities, ect. [j YES F_T.No

If yes, please explain:
d. Using public bulletin board MYES [] NO
e. Other [[]YES []nO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or frem work, or shopping, or for personal needs?

]’_v'r/ves [] NO

If yes, please explain:

N amina oo\
SN



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
R shoeeing (yep ) Sitenie YX
(] Personal needs b
Ko Gy
E‘ Employement GT“DA
[[]  Social needs
5, Do you currently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discantinued?

& YesD No

Name: Lﬂ.ﬂgpa E})SSA\'ERQ

ascress: © O, By 142 Seeada NN 2407
Telephone; 2 “g = F\?\\ = c?)l_nlﬂD

pate: 2 - 277 -\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LINITED STATES
POSTL SEFRACE.

04/29/2011

LEIGHA CHILDRESS

PO BOX 143
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and cansidered carafully before further action is taken.

In response to your letter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251

Sinceraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



. E UNITED STATES
POSTAL SERVKCE e

Postal Service Customer Questionaire

Docket: 1355731 - 24807

Itern Nbr 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following!

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

MNonpostal Services

a.

b,

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

DDDDE\%D@Q

[] Yes
[] YES

[ Ves
[] yes
[] ves

]

(] NO
[fio
[Orfo

1 L L O O

Weekly Monthly Never

E\EI\DDDDEIDEI

Using public bulletin board

Other

If yes, please explain:

] YES
[] YES

[ Ro
No

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

o




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[_] Better [] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

] Personal needs
] Banking

| Z Employement

[]  Social needs

5; Do you currently ulyl businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name: %/7 + é’/j/(’i ; / //C;/Q '
Address: BO,( 452‘3 L/ B/"E’/D /(,3 V/] «_9%([? O 7

. S/25 /)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

RON & ELSIE TILLER

PO BOX 234
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the praposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9932



Docket; 1355731 - 24607

, UNITED STATES em Nbr.
E FOS'E!.L m L] :;aa:':l-leml"-!l:‘t:Ir'.221

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b.  Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooOoORoOOO
OoooooooOsO
OoooooOoooosE
R OR OO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES w NO
a. Resetting/using postage meter D YES ﬂ NO
Nonpostal Services

u SPespmmnims Dves D vo
b, Using for school bus stop D YES m NO
¢. Assisting senior citizes, persons with disabilities. ect. [] Yes CE] NO

If yes, please explain:

d.  Using public bulletin board []ves [ no

e. Other []ves []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]ves ([} no

If yes, please explain:
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